Fundamentals of Human Resource Management
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Concept & Definition of Human Resource Management, Importance of
Human Resource Management, Objectives of Human Resource
Management, Elements or Functions of Human Resource Management,
Human Resource Management Process.
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== i Concept & Definition of Human Resource Management
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31 R. W. Griffin @9 ST "Human Resource Management is the set of organizational activites directed

at attracting developing and mantaining an effective workforce." SR TR W AF TR
Ao FRG [Mrife @afs T Fifes TaRiowad, Taam a2 TFeTITFER B |

R | Gary Desslar 9CT9, "The policies and practice one needs to carry out the "people” of human resource
aspects of a management position, including recruiting, screeninng, training, rewarding and

appraising”. (¥ 7464, ARE, A, JTEF QIR [T G O AN 8 OF T Al
T “THF” I TR TR [ifeg W REaaee o« e SitE MF9rv 493 0T |”

© | David A. Decenzo € S. P. Robbins € JCS, Human Resource Management (HRM) is concerned
with the people dimension in management. It is a proccess consisting of the acquisition, development,
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motivation and maintenace of human resources.” &R IIFAFT TFFTHFS MF 2R T 700
(BT | @ TR TR ez, SFI, (@ 8 AGw AN 19w @fG e 17

Robert Kreitner 9§ W0S,” Human Resource Management involves the planning,acquisition and
development of human resources necessary for organizational success." wdie efsHife FTETer Ty
ATAGA WA TR ARG, Te@R 93 SFACTR A NI W GIEAN ]S |

Milkovich € Boudreu €< 09, Human Resource Management is a series of decisions that affect the
relationship between employees and employers; it affects many constituencies and is intended to
influence the effectiveness of employees and employers. “S<R, T W [IZHAT TR G0
e 3 I ¢ FAFSIM T TREE el T | Gff STPete TAMNE gelfe F )
ATSHITT T ¢ FAFS[JCMT FALTO O RREIT FC© T 7 |

Bartol € Martin @9 09, Human Resource Management is the management of various activities
designed to enhance the effectiveness of an organisation's workforce in achieving organizational

goals. “Tie TR T FRIIN TR AIFANE [(fey F@ER @0 FA@I T AR
Ffea FereTe! I 0T AlfedifTs o e ARTe! T |

Dale yoder qCT4, "Human Resource Mangement is the phase of management which deals with the
effective control and use of manpower as distinguished from other sources of power. “wrefre
JIEPAR @ NAT AT T FEL (IZ ¢ et ffoosacem e wite o M1 7
IZAN -

H. R. Lari 99 ©NRF, "Human Resource Management is related with recruitment, selection,
remuneration, security, labor relations and different employee services. “SfR, T 7% JIZAT
FRF AR, 415w, et anw, e Wivesad, ¥% B9 T9FT Sgaw w3 [feg
TN T CRIF AL TS |

Skinner € Ivancevich € 0O, “Human Resource can be defined as the process of accomplishing

organizational objective by acqulnng,retalnlng, terminating, developlng and properly using the human
resources in an organization." <R, ARG ST TSI FACHT WAL T AR, AT,

LOTRA, Sae A2 GFT6 AfSHITT O AGF TR AfEFATE T T FIBAN ¢ |
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Importance of Human Resource Management
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A TR 9P 9o QA0S 1T Lawrance A. Apply ICICRT (@, “IRZHT IM R I (@,
TRFAT TR FAMCMT SFAT AR T T &S T @Fp &V F41, SR JRZATIRES S
TR ARETOIE AN ZC A | 93 2P OfF Tolwe A (I A2 I Al A7 750
JRII | T T AIZIN PP 90 KA0S 0 Professor Mayer I, “Tq 37 AfSd FHwma
R TR & A (7 71 elfsvies g afesis = Jea T@e=ifs I @oe A" |

9% GNE T IS Q6! AfSHITT @l T R AT | 9% AT T 8 AL TR $32
wef | @3 AfSDT TFe oxfE ar wnyfas TS ATe oitF, g TFF TR T ¢ TR
JRTT YOl AP Tge ayfe 8 T@eiifen AEew IR I 7| GFRCIE KT @3 o<eT
efstifarer B AFCe ZET T T T T @99 FIHS ¢Pg AT (I K5 (712 |

T TPV RZHATIE @ SIETo ST 0T

S| SeeweEAETST {ﬁﬁ (Increase Productivity): S=oWe=ere qﬁ% a3 g afedima Swrox g4
Ty | 93T 2B T agfE o Sy @l AR @ elfediTa SeemAETeT 3 ST
of fog T, IR TesmAARTS! I G ARG W Gke IE B & Tye @y @I Wiy
TEFAIfeq AT FIZF FACS AR | T 93 FEH T3 T T JIZANE Y 8 ALY
AT (@I RFg @3 | TR TG 5T JREANT 6T ST 2 W SR 197 3R
S &1 Optimum 31 ¥ F 7w oo T |

3| ISR ARE (Heart of the organization): NN TS GG T &ATerifes TeTr A | Fiet
T AT IM Qe T AT o7 @A @N WET 7@ T, 5 ol AeasrTe W [N Tma
I T 1 AE oeF @EIfbe R AT T AR 2w 2w |

© | SRAME IFIQifRFS IEIT AT (Maintaning the continuation of production): AW HIFIE
TbeT ARF CFC@ NAF W IR Tor@ @@yl Sl #ie 37 | e @2 oo s
Y(eq TERW ¢ OfF [ (IR T JLN (R Ol AfOrAITeR (2 2eAR | O G
afstaifarersy e B AFTe T TFF T JRIIAE Y e [fve Far 472 ATre |
JET A TW GBI Y AR R @97 I AR FE O e, Sgya,
AT @R THFS FE AR qfEw NG Teomes (RIRIRFe! Ia 9T 789 |

8| efSHIT o=y wEr (Achieving the goal of the organizaiton): AT TOIB o] AT o)
TR I GBI @FP AT | ARGHITAT ST GATICEI AL TG NAT S ST
A T T AT G Yh3 QTS | SR K A7 I TG TS TR
5T SRS, TATE FEARTI, T ATATAIN € Ty A FCAA-IRLR JIZ F1 79, T
Tl AfSHITTR TOIB a7 Ser HEered Z0H T |

¢ T WiYRT &YfF @ Teiwad IR (Use of modern technology and equipement in an
organization): AR ¥ o afe o8 wedifsre wavw zow | dfswifenEe @3 f[od
gfsfires Teifie Trr T97 Tod &YfE 8 FAIE | T9 T W3 oyfeq AN o [Wernzs
AfSHE SIF Tl TS b8 Z0e = | O ¢4 e fE I Sy qaiifes efsitaq
STy G G OB T IR O G QTG w8 RIS Aw-orm IR el Tow eyfe @
g TFfen Afde 8 Mdrew A9zE five F0e A1 |

Y| AWM 7{& JJRRT @ FTFY (Prpoer utilization and maintenance of resoures): 7% 8 gf*fFFe
FTRN =T T Y FIYT 8 AT YT 77 | W ¢ gfifFe FHARNE Ty Frend
AfDITR Wiy TS @ STy TETes AEe TR ¢ Y THRACTHT F 67 | AT
GF7 W ¢ elf¥ifire TR T (SR G N[ 7257 JIE#FR TG, TR I (5 (72 |
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q| efewifier GIRIET (Face the Competition): RIRTRT W2 07 T IeF SLSITsT TR0 THACET
IO 217 @ ERMIN fDa &y ¢ wiieiey S 2z | @2 By (MR oy
T RPN ATASATST TP | FIE (FIET N TW-GIZ2NE LIS A% G
e, amR ¥ el @ TEae IR I T T |

b | 7% Gaef& 0ofF (Developing Skilled Manpower): NFJ W JAZH#ATE Mo LT Fe el
IS T F TefEre e I AT T ARFPNE TN Sy TR AfeRied
Ty, Slfege, e ¢ FEMHT AN e @O v ¢ df¥ifrs ST AR Itg o |

51 TeowME W T @ WfEF IAFT WS (Reduce production cost and earn maximum profit):
ST FIfEFS I TS T T T 8 TAM TAZ T4 &3 T, AT AT FIEGI2 4T
1 AW efeBits v @ ef¥ifire T a4t | TR 7 ¢ ef¥ifire afeR =it afepitTa Seoima
TAZ T FICFS YA NG FACS |

So | W‘T’f HT-[IZGA T 71@ (Creating good labor-management relationship): &fSIe
TRAC DIFICT Do AT IR TATS FIAARCT B F0® (oI0T GRS & groreyy 51
R @I /e @2 | AT T (I S W ¢ AR AT ¢ S yiay Jear-
AR AR ML (AT 8 2 [0y J-571F elf iy o7 wwgre St e 303 |

53 | TR AT &I @ I (Formulating HR Planning and Implementing): @fS31tT
K AT T ARTSE QT 8 TR IV Y73 ¢l | FIEA T T GIBIANZ. A
TR PICFS T WS G WF 8 UG FARMZA 07 (IR OIAACP ASF T AT Bl
AR I AfSBITE T e afica s |

53| I (Tt ff5eFad (Ensure Employee Motivation): G@¥eT Fma J¢ afoel wige w0 @e
T FCS AE2AT 3B R | (@A Y2 LA Z0© AT | Wi ¢ wifdF @qelt | o Fiee
TOFOOF wHiaRd e Fa[ e T W IR efeid wifde ¢ il @ uR
APIIFL (@TAF YN I AT |

>0 | I 8B 9 (Achieve Job Satisfication): AfSHIT T FITe TF TFa @2 FHW 2AfSHITT
(I AACS FE FAWR TG IO (T FAT 472 ATAGH | MK 577 BT elf DI Fieea
TS AT Cofe, TR 8 TAFL AT AR STAE T ST B TG FAea FIETEfe
G 8 TOFOOI(F FICS SN T Segelifore e |

38 | ARF-FRWT AR jf%n_ (Enhance the Morale of the Employee): WHS W (AT 8y
ST W Teife et 8 FEIoT ST I SR (@FeT AW M4 e afs Tenfze
T QR AR TG ST FAwwe] I A O oS I O FRTS FT |
Af Bt Seomea sfodierel ATlte FHRIZAT B6 AR 432 QWG | S 8 8 G5
AR SRR QAT AFSHITTT o757 TS 7o 2T |

TN T FIGANT Sy
Objectives of Human Resource Management

W. B. Werther € Keith Davis U< 09, The pupose of human resource management is to improve the
productive contribution of people to the organization in ways that are strategically,ethically and socially

responsible. e, NI W BN SRy el TG FACAT NG GITONT SeATATNT
SRV S AT T TS (FHETTOOII, (AP QIR AMGFSIF AR e Y F(F 9o
AT |
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> | WAF AR Fe1el] I9_F (Effective use of human resources): @fSBIT M@ Tva =[@fd €3
TEeP] R [H6S T TFT 5T9W IR e Clifers Sowmy | AfSBItag N STt iy
TIE FAF ACH WAL TMCE WF I A0S (S 4[2 ATGH | WK W JIZAE LN
T FAQRA NG (ST 78T | GZele Al DI T AfS 66T AT T T TS S
TR [Poe T FAfRRE | T TR 9F Iy FIRE [P6S TR ACHT AT M (IZE
I ARF @ e a2t Fare 27 W ATF Avew fre =7 |

3 | ST @ FCHATN FAF K15 (Selection of right personnel): T e Ao w7 e F19
Ty FAON@E, TS @3 W Fh TP IR Aoy eFwed Sy | afediaa
TR &P T JR WAF 777 | 2lfoBita Teoimg, @iy ¢ Rl ergfe Sififn we 3
fET 8o I (TS | ©iF @Ffo AfSHTTT 7%y 8 iy TSR T+ W, T 8 wifoes
A oo & FCT STore Teefar | W9 1 <gieeT AfSS Nifewa ¢ iy gome s @y
T Ko7 FF A |

© | WF IR T (S (To make efficient work force): 930 &SI AFay woF FR( AMRAT 82
AR TSN | 7 AfSHITT &y @B W FAQIZAT G ST NG T2 GBI Ao
Ty | ©13 A @ @l IR D ¢ e, affrwe ¢ Sgmw, ToRE A @ e @dr
T MR T LTS 2T QRO AT T IR 0T (ST I8 | NG GF FRQCER
IS Gy WH] 7297 A Fier e ACF |

8 | TG WNIZIAT IE Froi: Af ST T 8 JIFHANT Ny TG @ FZRIAASIoYf 2/ FroreT W
T BN TN I @@ Ty | AfSHIma I @ AIFHATT N4y TG TF AP
Tew IR NG 915 AT 9B Tew FAfTITR afeditas Seimaerst Ifa 07 |

€| WW{@ (Increase the morale of the workers): T(HIRE (R ANT OF(G TFOTE oS! [T
FAE PG TFeTS] G TS I | WA 75 [IZR @9 Srn*ly ORI
TR e 1 A0S ©F A SBICT TS T AE| TS A |

v | FTER Ry (To create job satisfaction) : of DIt ﬁw%%w, TH IR Cofd, IR
33 Mo tof, $oYe Hifffie ¢ ardmamE, it 3 Terfrm T w9 FTE?
I T G | R W AT TAos 4T Fer2 AR FAWR AW RO LT F47 |
TR AfSBITT & Il 2 T3 3R AfSBIE W I 47 ACS TS I |

9 | AT AGT (To maintain coordination): &feda afels wfe, [err, Taftem ¢ M7 Fw @
AR T I fSDT FACS FAZIAS! FCF NI T GBI | FHCH(E TGN FIAAE e
Ty WF T A QP o e |

v | W e Sfe e (Determination of reasonable compensation rules): «JIAJ A ar
TGN e Fare TR T GIFANR Tey @3 wwpsf I | afednT TR N
[T T T 27 LT ARG o1y AfSwitas A Tefooyf 1 27, ©r IR Fieew s o g
(T G2 OF T AFSHITTT TRAMTNETST T 21 | K oW GRZIAT Sreos wrgsyel Srarsiy
20 2B TR &y TRy AfEed 793! O P (@O @ AGRFICAT @ TS ez 41 |

> | IS P! AT (Welfare activities): 2fSBIwa TN R[(fSq €70 FenierpTs 7970 Q=0 T97
T I e ST A | T FAmE WY ERIE [WPvewad, («@mE ¢ foe [Rames
[RFFR, FHOT A, TP Orel, SRAR SR, @ENERWR & Fa Afow, ToAvaE tof,
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TR BroR JAEFA TSI | QI FATIAS 9] AR T AfSBIT FR(a ST (B Jfaoia
IR ST SICAT NG R FICS SN FACS AT |

o | QIR TF SFACT ARCINST @V (To help the workers improving life style): NG w0
FRIZAT FACME GIAAR N SFACT FRINST &WIF IS | TF© G I 7 AT AP
g TSI ©f T 0T GO | M 790 (IFIANT TN T 8 Gr*l] 0o IR IAJ
TR Sy - [Fee T4 ©3R SIHE QIR NITa A T4 4T |

TTTW BN SAMI It ST

Elements on Functions of Humen Resource Management

AfSHITTT T THTHWE WF FF T (O QR OIMd Iy JIT WHoe T3 T 790
F[IZAR T FIE | O3 FTF) A &) N M HIZAE W a1 7@E, &5 ¢ [earmm,
AT TG FNWMT TFOR ST oI, FAMI o AfS TR (OfT & ramamie, 30
g A1 SR I <0 AL Ty oy Fergerss % 2Pz Ty Irfefara! e FprR A
(R FIARAT T FACE 2T | TG AW BT IR Tore 515 (8%) ome few aifdw |
AWM ZCAT- S | T TR T@Z AT G R | A AT ST © | AT AR (AT 8 |
K AT AT

TR ST ) TReE
Acquisition

ST AT st

AT 7777 T AT

T A7 T EE
FAFERET

Maintenance

I TR Development

, ) Functions of HRM T T
AT S .
TETEFITT ST

AT TR
) TR A7 7P S

TR e T

WA A I (T
Motivation
AT T e

T e o A o
At Rty

@ 5.5: WK 7% (I FIE A

S | T AT S JF He@Z (Human Resource Acquisition): SHR 997 7@z I610e f St bRikld
1 IBAW ST SR AR B AL TG &R (A G 0 0T Aoy ey, grstan
T 2, T ARDoTae 18 ISR FIeE I | [T 7 AQTER AL 77 IR A1
ENIEIGIHE

(F) MW 2AfFFET (Human Resource Planing): SRR ARSE Iece Afedi Sfqae iwa
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TR BIfAT e Fte R | [ WK T ARSENE T A o A TN Al
FR(CE T T4 W | T T W N 799 AT ARSI 577 e A= 0T AT | W
Vatter NFI7W 2Fegal 7eel re P e, “Sae 57w sifqager TR PR AAfTsewr ar
ARSI e AT AN AGF @TSrTg FAl AT T AR FACS AR I, A T
AT Ao @ T YR TorAg AT fefere 7 Soipe = |

Decenzo 8 S.P. Robbins &7 SIF,” TN TW AGFE 200k AF 430 AMFHI, AN 71 AR89
TAL] 8 WHFSR AN IOTHIMET T AGF @ @ N, AF BT @R w1 alifeq
ool (T T AfeDitTe AN STy SEe FRITST A |

AR T I AfREFAl 2R elfovity Fitem eFfe qar sifmices evia fofe e v F wa
TS MRIF T ARG ZF, O WFSIF A w7 4 |

(4) FRERTITS (Job Analysis): GFB AR I efSBITTa IR RRIRE I Mo o 27
@R 8 e aaaes S [Reasd 36T | I [EREs o @ir e om 3 s [esifve [a@qes
NG I | SO I AT @ I Reaael =i efosicra s sicea &Ffe, Aifg-veq, 7o
e, TFHfs 8 AT afirme, Nfaefss, “ghs, TR S=7Fr Toniv 7o [ifae o2y “newr
T | I Reeaer 7 SR [0 20 FIea S LS @ersT e w2 sirewr a |

Gary Dessler 9 NS, “SIRTE 20 G¥7 G35 aifemm A7 T Fedq i g T8y ¢ nify
e @32 F 41 @ LTS 20, o [q=er Fa1” |

Decenzo '8 Robbins 43 SR, “F e zeett sites f[wifre fzel | St a1 eyfes 8 Seyiey
AT TS e @R MoRfAE ®F, @rrel W3 W@t W, s[RmRe! ¢ S e
SN AP AL & |

IR TG IR TFe O % F@ FRGEEA (Job description) I BT (Job
Specification) €32 I F&F (Job Evaluation) 41 783 2 |

() FI@Z (Recruitment): DI TR SIfzAT STGERT I ST L& (@ I ATAGNT @97 8
TSP QA WA I B AT T SR I (SR ANL Z0R P AL | P IRATKA T
TTe 72t | @I TR ot «R ST Z0R FIfXTE | ATgs, i, qwhEE, STZRe,
i—ﬁﬁmwﬁqﬁﬂ\m@ﬁmWﬁﬂ\ﬁm@wmawfﬁmﬂ_m|
vl R @@, (oirre ¢ Jeves R afow, ot afeffy, ste, eifmyem, J@-sfasr
8 MNfETe Reereiw, 51fd STt S T af o, Arew 8 SPRee I, SHIgS F@W 7q, GMT
fReIg Tepifer 2ee Q1T 3 etz f[feg afsdifs ar wenfeifas B |

Decenzo @ Robbins @3 SIFI, “FRf @R R AFSHIT I8 WA SRTTe Aefifée AR
ST FT0F elfeera AN frer (71 0 | G aNT GG IREEe RS i@y A FeEeeE 3R
BRI ARG O AL FroAT F6 |
Dale Yoder @ WC®, “ W74 30 Ffoe bifAl @Rl eefed ST & (37 a1 Q3R Tl 23]
T Q2 IR TF T (ATE AR AT TN AP WIS Graeey g T 96T OIwd
A4y T S A9 TR Af e S e I |

(T) 3T 459 (Employee Selection) FI F@TZF 793 Fu (50T Fier o 27 | AfSHIT Torede 8
AT T (ATF %7 =W I IBAWR G RIS AT HLT (ACF T @ TSPTig IS
JRIE T AT I BT I &7 | I WRPRES T SR F3A1 750 NN GOT |
AN FRI5 FICe B T P WA @RIT 1 IR 2[eq FAG AWIFhS, I, AMars a3 AMpife
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TS FAF 157 0@ ITF |

Dale Yoder 93 NS, “ A5+ 20T @S @36 aifew Ii7 e 51 @i 9ot itet [erse w4t
¥, 9T WIS BIFRE &) AV Fd1 2 IR AWeCE AH AT (e &7 1”7 |

Weihrich @ Koontz % T, “JSHN ST ST *WHCCR & 2ifopitaa Sreyed Il ALET A wa
LY (ATF (4T TS A 2w F19 Al 7415w I |

RM. Hodgetts @3 Wtw, “fdiod 2tz @3« @6 afewr awe o3 afedns =7 Awa &=y
S[RVAPIAICAR N4F TCH I IR 77 Ut A T 7 |

(¢) I ~AffdfeFasr 8 AMERFIS (Employee Orientation and Socialization) : SAfxeFae

Y

SRTATHH @F AT FAR ANEIITaCe efam o 2 | Al BT =77 1 7B 27 Toe TN wma
oo @ fREaremitTs 29 afedits @ = S afe, feRife v T A 71 «iffoe e
CSTETT @3 AAANZCF (ST AfGANE AR I 27 |

Gary Dessler 93 S, “ ifedead @36 veme efwwr o dfevi ¢ «3 f[fey Rerr Igs
ENRICRIGISIE] ,W,maaaawwwmmwmﬁwmﬁ

Decenzo '8 Robbins @3 TS, “AMIGRIFe 2002 Ao ASAHAT @6 el fao | afsdims g
TR ANIEIIFT TS G A9 MG @R, T (P DS A 1307 (ATF AT @7

Werther 8 Keith Davis 43 WO, “TINIGRTaT 002 9F7 G0 Heraie Af G T e 9Fee F
AFEBICT AT GIFAF® T, Afo-Tfe @R i Jaire a9 gzl Fa0e ¥ 0 |

Wayne.F.Cascio €3 WS, “INIf&GI T Z0AT T97 FNFS! 8 997 FN14 ATe SfSrare |

[T T B89 (Human Resource Development): fTo5ed ayfeq wifkeR, FRmafeq ftaes
TR TeAMAETS! e ACH FAG WIF 6 WHFOR SHAPIL T AOG Gepal | FAAT FIAo!
T Ty AR 97T AR FEce =¥ 8 IR (e o9iEd wwe! SRt Sy e
T 2MTF @2 TS T QR T ST TR SFAea TASTAT 2ATHBT Q7o FACS T |
0 3 TR SIRAf ST T4 =S

(F) I @ffw (Employee Training): A 2oz @6 Teaifde @3 veme Fremis e a9
TN FAT SO @I, WFel, NAS IR ABAET SeFdel Alfge 27 | a3 Al
FE A Q2 FFSIF AL TS 263 Z0R Af¥wel |

Gary Dessler @ (O, “To7 @ IOV FAAT FIY HHMTT W0l Jad & @ TAR GI7© T
S e e |

David A.Decenzo 8 Robbins €3 WC®, “ &f¥rel Tz A« G35 M4 Sfeeee! I @Fee Fied T4y
DTS AT ARRTET I FC7 FACFHCE FIY THME AT SFfe 9o | efrwer ware,
T, ACATO @ ANES AT ARTSCN AL 5@ |

Robent Kreithner €9 SIFIF, “ Ffooy e Sfeesa T4 FIQ A6 8 NASIRT Aoy
AT AfGE f*rwer e |

AR T JREAT TR AR T Qe I [y (@ITeT TG FICSE T (on the job)
ST PICG ABCH (off the job) AR AT [IZN I | FICEH N0y ARFF A=wfSMYZ 2 =TS
o R, RERRfT, o MomEr, el REEnr Terim gk Sitem %0 affred Awfer
ZCET: (SRR ¥, (b eI, FAFICES, FOI0 Woa=aT @I (2 Tofim |
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9 |

(¥) BT BFFT (Management Development): &SI IR A1 IRBIAIFTME WIF 8 TSI
F-eAf6® FF SRETS @oly IFAF o AR TEre I 20R AT TFI | ARZIARNT AT
@ WFol I P AIZHN SACT T STy |

Gary Dessler 93 0o, “JJIZHATF ST 20BR TIZART IOV TSI GIF OF ATHSN; A T2l
I, IO S ¢ wre! e @l ST 27~ |

Decenzo @ Robbins €3 SIF, “JIRZIMT S SIfed SRRyl q3e T Af*rFeed oo Sfvded
e Y TS, T (@I ST TFe I TS TR (i F4e TRTF |

Dale S. Beach @3 WC®, “JRFHE T 2R AMFFI 8 TR «F6 “mfeore ofew, I ==l
fR3W Ferei afesitar T AT St SiF, wFs!, WeqE «IR TCASR e 8 AT
3@ |

Prof R.W. Griffin €3 WS, “IRIN TFAT TS IRFAF 8 (PIRNMA IO 8 SR «F

ORI WIBA TSI 20 AT IZI+F I AR T8I @ SR Wiftrg #Iefeaa Soirara
T, WFSl, FATAS! 8 NAOR Jfad G0 “afoe Afe |

(") TR T (Career Development): IR S e R FME I &5 @, wFe!
8 R S | afeere ¢ difevifas vftme Sies s&REs Seefes (RRfRs ¢ SR@m
THBITE HIRAIF AT (oI T el 27 |

Dard A. Decenzo € S.P Robbins € e, “Ffaae o Fa=IFe SfSwer SIoNT I (&I
e Graca ey i fage | #feeiey I SefRee @I Fie @3 (e w3 i Aeee
O FIf 1o I |

Douglas T.Hall I, “Ta Ifeq G o7 I FifFe afeces ¢ I@m 7o A
AT QIR AGLEICE (LA G IS FACT FA T |

Prof. R.W. Griffin 43 TS, “ NG IAGINE [N@ @0 Tfea e wfewse!, wivaer @ae
TSR] oD FE IR I |

AR (@ T (Motivation): fSHITT o5 TSN T FAMI IS TAR 8 Tl oA«
TN G2 TGS FAF (P (2l T 27 | I alfs FHE Tz 8 TRIE TS F412
(AT 5T ST | WFOIC 9T AR (A, Rl T QA G0 @I T Wgen elfosiey fefers
FN M FoFooF T_ILF FG AMIT AR Gy Ao Fa1 27 |

Fred Luthans ¥ WCS, “TFelT TR @& 136 Al I @6 =<ifee 1 I=wifgs Qs ar sifmr
TR ST T, Al (@A WS Ty A ATEWA TS S SABIACE NG I (SN NN SIS
TS |

Prof. R.W. Griffin @3 TC®, “T&¥e TR @F7 @315 *Ife afed aig F=eet Tiqg @6 g e a3
53T A I |

et WiffE ¢ wHifdT 9% ¥E Oitd T AR | I TP FRTHME Ifory AgE SAmE
Q- S ez, IS, sl FrRrre), SgReE Torf MeEews 2o 27, 7 oufy srerd
TAMIN @ANT- e S, APro WifAe qni Tojing TAES AT Y[ rare | TN (TP
W (@R T A T Ol R PR, FOR, AqFodae FrosEel, =W, JRyim
AT QR FACHE R 2foDT T TSI | (@FATRGE IR SRR 70T AT T =G
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(F) ¥ fe=2F (Job Design): Decenzo € Robbins €3 W, “FiY feemia a fqaaar 2wz @3+
9T g TS FOTE GF(6 FEF G IS 07 RoAfe T4 227 |

Milkovich 8 Boudreau €3 NC®, “JFIY Twids Fe [REwnR (I, IR, T9F), STor@g<rd
Jifee TRTR R A I AREHT @HTeR (7Fel, T, A T ITod MRS
LI T3, ATS AAIT @2 FAR BIFAT 77 41 79K 27 |

Ao 1 fewie afsdm ¢ T Sraly e FFTST I | FY o3 s gy it
MR | 9T (P Z0R- S | IS e (Job Simplification) R | I A 7% <fq$a (Job
Rotation), © | ¥ IfFSFa9 (Job Enlargement) 8 | T MJaFE (Job Enrichment)

(¥) ST R (Performance Evaluation): G35 efSBItaa ST @[ T T W @Rl (@17
TG € FEG NAT T T O ORI FAFONT @I wESF AN FHfre Far [F9 o W=
AGSTHE P T JEFRA A P R I | I I AWM whol @l 1 S A T
THE RS R AR LA GR ST & e T2 FIY W FS A1 P
TR 6T SOy | I I R I FAEORN N2 RS M F S |
R SRR A1 IR T R TR PICST (@l Q@ |

R. Bellows @3 ¢S, “ P T *{&HFA IO AT AT SO IS A & (P TS @il
I IOV R [foq Tafoater 2e:- ik afs, aifes a1 @ifba &fs, crergaar
alo, (GFEE TaN, FUAT I Mo, ToeT o Aa(®, JTORETF I aio, AGOATF 7N
%fS, TR FE &, 799 afe, Sranfefes qagremr Tonfn |

(o) ATFSIAT (Rewards): OB FPTHMETT & FI@ (TO-LOPR TRY @ A @
I A v T 2 O JFEER I |

Robert Kreitner @3 TS, “FAZE FHMHMET G I8 8 TBIIgd ANSHiw (oI afewwies
o o FFE @ AT | [iSgens «7eiEs @i s a9 | @@=: S I TS
%R, X7 A ARGE 7ER, AL J7EE, Sl 7R, FETIme fofes 77, menfefes
RGEYCH

) Wm (Job Evaluation): (& Wiy, I Q@roirel, Sfewe!, Fed 73 S5 SAME
Reawar 303 afopiaa [feg «m 31 I oges o0 el FAE SN TR I &7 | IR
TR ML OF W AR S A QAT 3T o FF T ([0, Agfe T A
e Far =71 AR WiftR oafs, @S omafs, TAME e dmte O3 AT A TR
HRSCS PRI Tl JC AT |

Decenzo @ S.P Robbins € TS, “FATHRF 0o @RIT I ROAER SAPTREE IR IE
R OTOOIT &fSBITTR TS FIe STHFS QTeIH(s *[Tra & [WE el 47 |

(8) =fosmet @R R4t @WiF (Compensation & Benefits): FNq Fcew [ ©F WEF @
TP *feq Flosge I THE uicE NN TN [IZATT Fro7aed 0T | Wred & I T
DI =Ty WeC T BT A M FAFroTwal FAG W ¢ IARA ATF© T GIZE
’ﬂ?%"i?f"‘f 3l Compensation 6 | €2 ‘ﬂ"%"i?f"‘f (@OF-Slel, Ve, M, @, AR AT @3
SR ST AR (@- T oot ®f6 o, qrerTe ¢ e oretl, iestrerer Teniv i R
TR ACE | FAQ IO (AT @ATS TRT 8 TS Foo7 A (T07 8 TG I eFw el Sfirst
e |
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8

R.W Griffin @7 Wte, “Item R N mae efevm awe Wi Afwfiwes wfosmes A
Compensation 0 | GFA Fe7F TGR, (@7 YR AEVATEF TGH N @FT 8 FHT SAFICH
(M RCO AT |

(®) &1 RGN (Discipline): &l 2R G GF *I& AT Trwrely AT & STATE WS T AT
fmaifs, WIT-FT € A&fs Aey Tgam w0 | AfSPi Fifee +Xma Wy wgereay,
i el TRAer 8 ERRWI=d MR T (SR (ARt 2t «3fs wwPgrl o
A | Y PR 9B 93 FROR RRETSIRE SER-S1b3eT eifent Fa1% *ee [ S |

Gary Dessler 3 ©[FRI, “Y&l R AT G fFw I IFT TR FN-Fla A *raf©
STECTR AT TN FC LA *M1E Wi e |

Werther @ Keith Davis 09, “Xeel 2R ONF G35 JIZAF I A A RANMF T AN 70
e AEIve @ |

Decenzo '@ S.P. Robbins €3 SEIF,“¥eE TR TOIGEA N OF+ IF6 9T @A FAral
TR FTAT-FI G RO G T A foqeerens AAfapifere 3™ |

Milkovich @ Boudreau T, “*[&&0 ?W/T{% TSI AR FIPee fwawaifes afs NERIS
v fafee T |

T AT FEFY (Human Resource Maintenance): (3197, @ifeepfeds ¢ s SRt afediey 4t
AT IHR AR T T T T PR ey wFesd Sy | [m IR WA
TV LGS SR A ST ZC:

(%) farorar 8 TG (Safety and Health): SHb¢ AETT FIFAT I [ @i S 7137
Tl ¢ farierefve R gzl w6 afovin aw weifhed | dfenie st effrwc g
A FER I G2 TLOF @Y TIF FACF NHS IR (ST G FNA FFT TS Agwe!
VIR & T DR 3T AT SR |

(¥) Tex Wq-FF BT (Establish Cordial Labor Relationship): 2o wfiw-fie, *x
IAEHA @ AT 97 Ty Tew @ ETRmS THE @R AR AF | eAfevieTa 1S e
THR G QIR TeAAReTS! Jad &y TN AN @if o] Fr Y78 sFe |

(oF) = T FAAFS T (Labor Welfare Activities): &St FHa &y iy «@waa TR
FIZRZ AT T RPN Ao Gl I | FAWA S ST 193] G 0o FZS
o ffveaae, (deTgEn o f[eameTs g gz, B AR avie, Serel 1 ofkER
SRR IFFA, (RA-TNAWR & e (ofd, ST Afed, TR Sre gisast 3o
[ | 9E 77 &F FAES I9ZN AT T Al vt FRora  AEfB Jfa oI IR ST AT
A TR FICH NG TS A |

I 9 g aferar

Human Resource Management Process

WA W G LSBT TAF THAMIER AN T | AARE SAWL 2oz AR o bifers!
& I AINEY | K T9F JIZIATE AT AFSHIR TSt Fier dace P ey Fivea s
Y T A7 AFCS T | T @3 FIGEER FANB3 T T T =i afeww |

S.P. Robbins 8 Coulter <19, "Human resource management process are the activities necessary for
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staffing the organization and sustaining higher employee performance." o, o SO FACIZIS
ARG TG &R @R FACP TH PRTHMCN 10w feaifere qee feans Mg 57=m
[T AIGFAT T |

¥ TfEH (AF3 @RI IW @, K W AP efl FodetE FE A TAMET ANTS
Fo | AT M5 @ TATL AL LA AT TR (WCA (AT G I AN Ao 2@ o0
PG YOI T T4 78] T |

fC6 TR 377 IR QIR AL SIS il JCel:

S | NPT SAffFF (HR Planning): “RFE T oaws 2@ o 9faw Praie gz | afsdie
I e ¢ AT fofare ofmre I 4 @Y T AT T, (BN qR FI
e ©f e o Sy AfieEar I Frae az60E M T SARSEA 0 | AT T
ARG Ao FRCE AT TN A TS T FACS T 779 JBIATE AT A |

3 | I AR (Recruitment): N T JIZAT elfaq faSia 4+ 200 I 1e@E | AfSBitas 77w
B 2 G KISy ST (AT TWIRA ST APTHIT T IR S SIFHT & SN FACS
SLIfre FRICE FAN AL ICT | I SPTHCTI T G2 - 20O AN (5) Syt (R)
Ry | AfSHIT AT G2 40T T (ATF3 T 7@ FACO A |

© | I 745 @ TP (Selection & Appoinment of Employees): @6 S_E 5° 8=+ elfieaa
TOIT 419 | 9 4IC7T O IR A T4y (A [fey A1 (i e Soge e A=
T4 T GR FaremE w9 7 | @ @ e fem | e T wem b afere wrge
Sy e qm e Qe endies fNive w41 =3 |

8 | fafofS @ AWERFAT (Orientation & Socialization): €6 =T oW FIFIoT AfFTR 5o 4ro |
9% «iTe e e a3 e FNte afosia Inem SR F@ (o & efepitas
IR, TFANS, THAWE FAFS!, FEFA @ Ay I ML AR FACT 27 | T GBI
TR ANERFI | wedq AfESed efgws e T Feripe sxma afevira Afedife
TRE TG T Q3R AT NS AR 0o oews A 3 (FeT9 & 4TS F41 27 |

¢ | &f¥ % 8 CFAF (Training and Development): NHI W [IZHAT AfGTR 76T 4T R T
Af¥rwer 8 BT | U2 LIt 0T elfSHIa SRR efémremicas Mrapes [Wfee Fier ST oy Sl
vl el | Al T Sy bR e SR OB ST & @I ¢ A
e @R R FAO WSl Iag AT Sy 9y ¢ ofiafee afifgfon e <4 Agw
(NS &) A0S (ST |

Y | WWW (Performence Evaluation): W4 9% 7 &G99 B 07 ST I
SRR TR I T R 40 2 | eifevifas 7 e Fifere FNme s @fFre o|
AR o o FRIR IO R A T LRER I Soa | elfssit fifere w3
@77 wffe ATy @ T35 (T FOLF WFold AN THMT FACR ©fF WCAfHFT o faocw afeis
FIE T YT I FA AT FAT 20 A |

q | FAfRAIE BFAT (Carrer Development): IR ST WK 79 JAZroAT ARG AT il | AR
TR FETHFE wfvwsE T A @I FeT SRR [y A kg | wifwm Sy
JECS TS IR (17 ST AT 27 |

b | TR I e qR ewe: ot Wee srem Rgem afewe @By g afedie ffes
TR W I FA S MIRF 8 TS & J1 (AT it [ @ A o2l (@oq-ore 8
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ARy AR (AT ACF, ©OF FhooFed I 2 | I 8 RS Fros7el 37 FANWR
FETHAWM 8 TeoMAAlTel TN WO, PG Pea ofs Wrey 8 WARE Jfw E, &N
TIRNTOR T F@ GR FAF FI0& SAES 8 SoTFe! 18 FAF CF@ IR ST AT
FE | ORI P FNOR TG, ([OF, @EE, AT, T YR ¢ Hieestrerer Tepiv

fePTRES M 2om QR ©F IBIAACT L I |

S WTW@T 8 FGHI® (Discipline, Security and Health): MFF W JIZH=A 2fewaa w0 <1+
TR A eI, RISl @ AIgREET Y FAl | G LI 0T IO FACA G TS 8 SR
el 97 fAfoe a1 QI SR IRIFT T ATGET IIZ A2 T4 T @I @ Arronfar
ARSI FICER *I1fT XA & AT TS TG TG A7 T 2 |

do | W”[‘f HY-IZAT FF (Good labor management relationship): I oW I efieaa
T 8 (¥ 4O TR EN-IGA TR S | G SF-GAgA A A 9F
AfSHITT Ty STror® wrplel | TR, el R[fafqa ar sqearer-sgfar 4t siege 7 wfis-gromt
T ST F1 7 OCF (T2 &AfSBITa ST AT e 7 |

BRI

—>

NPT A

v

A AR

v

FA K15 @ ez

v

JRfTesas 3R ANIERIFaer

v

gf* e @ SFaT

v

FIE T TN

v

v

Ffeoae 8 AL v

v

*eeT], feareiar @ gy

v

TRyl SN TR

v

SN 4o 8 e

WS, @l 8 T I

%

AT FRF L5 ¢ et
%
%

LT TSl 8 T A

TR A AR ol
%
%
%_

%

A ARTA SR AL
aifsrer Bfeea arar
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TN =0 GIZANE 9T 8 e[, NS 90 GIZANE ¥, V¥ A7
5( Frefir e | IO TH 8 S, NN AW ARIONT SAMIT 8 FIAEM, WS
T AT 2T TSR o1 @R A2 FIe Tele ATEA12 I T |

/Sy e

AR I BN R ME S Frire ot Toes] sifed saosad, Syae e
THAITHCET TAB | O NL-ANEE TFIaeg T T ¢F$ 8 ATSTS! S TR FI0Z
B QI TGS | T T I 8 T AT [6® FAZ T T IRZINR ST |
AR T GIZHAN I eTe 5 o Few oifde | afsdi ST aremy IR
AT QIR FIACF O IR T WIRIere A4 AfGITE AK 71 g1 &lfewm e |

BTf5 > B~ 3¢



ffra e AN W GG

ORI T TN PR ST A G, A TR AN
TCCERR, WS W (IR ANSO[, N M I
TS, FA WIGHATT 8 N W (AT N A1 |
Evolution or development of Human Resource Management, Models of
Human Resource Management, Scope of Human Resource Management,
Principles of Human Resource Management, Differences between Personnel
Management & Human Resource Management.

Ty
«q M T -
o INY WV (AT AT I G T IRl TS FACS A |

® TN W [IFIANE NCGeTNR T FACS AT |

o R W (AT NSS! I FACS AR |

o NI MV (BT NSHE T FACS AR |

o I JAFI @ NN FoW (AT N4y A1y (2ot FA08 20 |

l,.J,\I Evolution or development of HRM

TN M FIEAE QTS 8 GRS A7 (RN JoTo o 27 SEned g [ 47 @ |
BV Mo (e s 3eEmes T fig R oo & wweE g ow@ e Seetve @
RORTR 9I@ore 906 | aTeRER @ ARERSTE ANE S5 Ty SR G TAMT FT B 2 |
T (AFE AFO ATTF W M JIGA ATO ¢ TR WP R | A =70 [IE[ AN TR0
qRAICE YT foqis S Kow F41 7 | T N0 Sorgom 4 e |

N 777 W"W
BISEEI
TR T
oo S8R0 yobo
| |

5@ 5.9: =K 77 RFNT @8 g

iy R [ (A2 ToTo fig CFE JUTes TeoMe J(IFN B R QR OF T 98 AW (AF
FRAT FAAT G (FCT AR | Sbrd© AN 316 R (Robert Owen) T GFG I 7T T
o FREEE AW T @R TS I oo FET | QR N A - FHma
FFITTR AWM TSR #re 971 [MHoeaae e o rew | agrene fs @F 31T "A new view
of society" FINF @I  ABF o+ FEF IR Wy Fofv Form ey s eme ¢ JEJITETR
[IZIT AR FET | SITFR AN WA AN FRwa Feniedd [{aafs fegen 493 w@eeferse | Figer
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F© FRLAAR Foreman ™A 3RI-SIWRIA 897 | SXFIIF TN SR ST 77 1 SAMER SAMIT
RISl 17 g 0 41 ZeS! 7 |

QT 5D AN (qGIfd JFoAql “@wfed &@F F.W. Taylor ©I A® Pinciple of Scientific
Management &T% WHPE {2, wgfs g9 &2, $efes Foremanship, Employment Bureau
o7 YT ARG FANH FE | %S Henri Fayol ©F A6® "General & Industrial Management
TANE ACg IRBHTR 8T FERifs Fofar I T Terrfore wfi@w [fey faw [eww e 27 |
«F 77 ~f72 fifeg fg orotr wfimor AreTe! e (ot AE T FErfere dfiwrm wolfse zewR
g3eNe Jfa AT | GTR YRIRIRTOR H¥Fa Feled Welfare Work Wt 456 &G SCweT 1t
@TF | g T R Mo w3 e Pigiferaaret Siwa Mg ST Social or Welfare Secretaries SIS
GFCGH FHFOR 2 B I G @ AW WRPMT OF FEF | GF FeTvwe0 3532 AN férgr efepna
ST T e eafee = |

S50 AT FATFPERAT "Psychology and Industrial Efficiency” W& QF6T &8 M FI AICS F1 8
Sima ey e =9t Fia1 Joifa a1 =7 |

AT g (<19 Qe *F g FIARINITS &S ool ATFSII I AR I FCT Spdb AN ILHICS
"Industrial Welfare Society" S GG FFN o157 T T | @ AP T3 FTzw Af¥errg AT @
TN TR AAGTRCE "Fatigue Research Board" 7f6® 27 a1 2RSS d5ds Tt Wi RS 2z
"Industrial Health Research Board" ST 7191 #IfAfbfS =11 F7 | 7SI 353 I National Institute
of Industrial Psychology It @6 &fHw 1te @ws T T Pl e Teotots Wi 5w, e,
f¥Epel Sorifn A IRFATETE FRGT SARGERT T4 | S538-92 I €& Western Electric Company
93 Hawthorne Plant €@ Hawthorn *RI'%Id SI4ICN Elton Mayo €@ SIF @ ¥f¥@mwa ifes @
T e e R oIaeyt e, A TR GG ACAICTC GIAF i A1 |

5538 A "Institute of Industrial Workers Welfare" @fSf5® =& a1 $5©Y AT Institute of Labor
Management €32 S8 AT Institute of Personnel Management AT Sl BT €7 |

G o T oy g | Sy [grad =19 FH0ag# T A Personnel Management J5#1% 29T
TS I, T FFFOTS  $580-dd¢0 AT YS! AN gy AfSHITT Sremwr e Kerst siey T4 27 |
gronyy British Institute of Personnel Management, American Society for Personnel
Administration o7 AfSPPIIR AERTFE FHGER 6o[F J#F @Fy M T HTF FAS
ARSI T4 2 | GOFZ ISV AN WK T (I [Fort 1 fRg s [l s5ar 906 @R
Yoo @53 f&el HRM @9 GRaSe | 00 svbo @F At T a4, Oy ©Uf &<z €92 Ol
TR eferairem s BE ¢ GPEMAT CF@ N GIFHANE AR AR THIART FE
TGRS SIF 203 915 | 51 8 [T AfSHITA TR 777 O F(Fo! ORI AGS SqaTeie e
I8 v W g A HRM e w9 @36 faacs sigest 966 | afede awg e
TR SR, TTH 8 TNl AT ea2 A oM GIZIAF 6T % |
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WM e (Robert Owen) e Ieee I
\%
Sl AT e FLW Taylor 43R Sige JIZeE o5

Henri. Fayol @9 SIS
|
Vv

SEAETR eAF (Wel fare Work) Stwes
vV

SREEAR @bl (Welfare Secretay) WM oM aaed

v

=fi o3 [Rerl (Workers Department) vE@ad
|
\4

ITIRGA SEAEIT IR’ (fndustriai Welfare § Gciet}-'}
efedread

v

TG oIS @IS (Fati gue Research Board) 199
|
\4

BTIRGTE @Y 6 @€ (Industrial Health Research Board)

Vv
I I (Personnel Management) o se@ad
|
\4
T 2ABHEE w9 SWIRGE AScPeer
(National Institute of Industrial Psvchologv) afedead

v

Elton Mayo — 93 79ty & 48 (Hawthorne R esearch)
ST

vV
Ry faeitg g7
a3 (Jdea Devel opment about Human Relation)
v
R W RPN SIS LT
{Introduction of Human Resource Mana aement)

5@ 5.8 : A IV AIZATT GNP

TR AT GIEAN TCGTIR

Models of HRM ASTD Model

T | S ARRSFHIET American Society for Training & Development (ASTD) €3G FIHFE KGTT
R A= T [T ora fofee s | @3 craete 2ok e

() T 8 TFae (R) TMRASTF TFaw (1) TSI FATIA LoT (8) WK 7 Afwga (¢) T
5T @ TR (V) FA @A € O AwfS (q) Freo@e ¢ YR awiF (v) F FZTST (5)
T |
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THfaCe W3 56 (F@ b WAfes =¥ | American Society for Training & Development
(ASTD) T7a Tfgfie (FaTg TSYE FCH GF6 AF1 TM JIZ A qF TGRT I3 | (ASTD)
FT$F TBIfTS AT AT 703 SACHAT F4T 203

b

9 |

8 |

€|

Y |

q |

> |

affrFe @ TFAF (Training & Development): TR SIS NI, wFel, Teomaere! IR @
@Al AR S ARfEfore 4 4R @R T affrwed ARER @ [ @21 9o
gfepien = fNdioa/fcme 7e6t 7 oiiefer el oo @ oritefeR =R g vl e
AfSDITT T THMET T AT 8 AN P NG (O | AfOV R IR (ol &
AfFlgresia Frwd afer bfeewad, Soamt [Rfeg safore afmErimT @ YR 97! AT 332
TP |

AR TFEF (Organizational Development): T SFatea J6 2R ARRITEF @
AT TP Tae | TN SFgae TR A G A%l A af oDt FNma @ (@I
AT L A AET P&y FACS AT |

RS 8 I ez (Organization and Employee design): TSRS FRIMT JOIE T
Ty RO TS AT ©IAS (o &7 R, TS TSI I FA13 ZCET AN
AR QT | FRATCT FRAT FIE IO TN IR ST AFTS] TS oy FRANIC
FAGT 2T Y78 @@ |

T W 2ARRFFEN (Human Resource Planning): @f$9Ita T=a W ARS8 6100 @RI
TR T Fou @ SR bifznl M@l 41 | el J&0 T (@, b1 T AR 0o
@RI SREre afSPitad (@IF (@IF (F@ I @EE QTSR @GFae etde 2d 93
FBOTE (T2 TG %7 T R OIS AP @1 Sy 41 |

3 4o 8 W‘{QTW (Employee Selection and Placement): B &=y KUSLEES) IR ERETS
A fAfSg *[RE U0 FIAEE @7 AT AT FE (S FNL IR FAT (45 | I
15 8 FRERF TR WK 9% JIZATR 910 el 41 |

T AITEAT 8 O &S (Employee Research and Information System): fR€IEg @3 o 1
TEME QT 8 OF TP 89 AEIAT @ O “wfod eqerd TSl W e ([res
BEETCR | TSiaifod QT 1 Fh15+ 8 e Mo Fifewe werree sihexr 781 77 | fig Jifecey
e wfefer N TR [Fve war weifimd 20w Trorg | S ARl 8 YT 9y et
YT R B TF ITIF FIZI QT TS ATAGAT ZC ATHCR |

=fes7e 8 AR e (Providing Compensation and benefits): FRAGTTT TR KISHCCRIC]
TeAmey fenfere e o e At 9w [fEwe W A Sy wesgd el
qeq-orel, Mg ¢ fKfey eor g fFve war o el | wforze ¢ FR4iv awitrm ta
TS ey IR Y78 et | «F W A FER A, nip-Fe@ A, Jitem I,
e T ToTIH R I eS8 @ifes Iy evie [ive war wieifae |

F WTST (Employee support): I FZROH T FI& Z0R FANMA e @ /11 o
NI AT AWIF A Q2 TSN 2=[ref emi w47 | 1 @ [feg afeers 3t sififs
T TR TR ¢ FTEE IR T (T GIBIF G 9 F31 FRTSIF 7] |

¥ 7F (Labor Relations): SRAMCTE SIFIE oA IRTS 20 JF @ Tex Mgl oAr ¥¥-
TREAT TF IS A 0T8Tl | FHCHC@ IR AN BT AP BN ST G3R
XeRET] SR A WL &A-[IZHAN T CFT S W10 IS |
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SRCACT A A (T, WK I 1o Teeerd Shfe afsfs fam afn Afdweica oo aame

I T, IR AFSHI TeARTA TS BERASH
/’—H_
/
TS
/- Employee )
T & T &ssmtance
T o —rwh:
Compensaticn Labor
anclbeueﬁts Relations
AT ST T \ / \
/ - aifw TR & B
( Research of Training & )
Personnel and RINE Rt Development
Information TG O \
N System (Moclel of HEM) v
\Y motmesa N\
T AT S Tl
B ( Organization &
) Development
Selection and \/
Staffing
N4

TR ST AT

RIS Rkl A
“AERrERT ( L
Organizational

\ HER Planning

8 \_  Design
@ s.¢ : "ASTD" @3 VK 7T FIZIAN TC8eT

Robert Kreitner 9% NI 7990 =11 7F® 0wt

HRM model by Robert Kreitner

Robert Kreitner 951, Human Resource Management involves the planning acquisition and
development of human resource necessary for organizational success. wdfie, Qe e e
T ATAGRT AP AAfREE, T 8 SFAER A T 799, GBI 7B |7 f908 Robert
Kreitner 98 HRM WC®=GF 41797 SCEAT ST Rl

S | IARASTE @I 8 FOT (Organizational technique and structure): Robert Kreitner @& HRM :
TCOCET 2N 41 RO GG Y AR FIOTC Fdfaet F21 | AT SO e @R 936
7 ¢ freifas afewr T- TeT FIfeFs % e 41 789 27 |

3 | WY SAfGFE (HR Planning): €57 T8 Robert Kreitner €& HRM WTGER o «rof | @3 «ITof
T AR TS @ SRR LTAGT WF eI T A ARFEA T o7 @ STl T
TR | W A TR IARY ARTGEAT T FICS /A0 IOT 8 SR TRAWCHR GIpT aife#ier rar
YT T T | O TRAMCTR BT 6T AR Gy W A1 T ARG @9 SARSN |

© | f§459 (Selection): Robert Kreitner €9 HRM Weed «ft @’«T g9 | @ 0o ETe NN WS
ATIFH TP 7o T @R, A2 8 AT @917 9Fg SR T TR | FHIA MR, A2
Q3R fioe o712 Iy W Sifefes 2eam SR |

8 | WWW (Performence Evaluation): @f6 2062 €3 NCeted 594 4197 | €3 «ITsr @037 AfSHIT

TG S ﬁ'éT— Q0
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TS FNWMA JENRF FAF AR &9 AR T4 AR | F TR @6 el SDa FRo= &y
Tor® eFe e Fer AT I JeEe FCe ARE @i T gdere! ¢ Auaet fofers
AW A |

@ | &f¥ 9 (Training): a5 2C® Robert Kreitner 99 HRM  SCSGER #1%6¥ 417 | QT AT JeTo IR
AR WITTa eI GFY ST T AR | TT© T M FeIACT AL S0 Az 1
VO TEE bfre T 27 ©f 3 T4 & AT ¥ 8RS &f* e et 9% 91 | IF 92
AT TS TR ANRFS T T GEeTO ST FF F STAglol (63T 2 |

b | FifeFe P (Optimum Result): Robert Kreitner €& HRM (OTR U3 It A0 @2I(F WIS
oGl AT R 8o WY WS TACR | TAW WNAifve afels «ir sfwens e
T ¢ VA e T @ AfSHITas 61 o7 e F4T 78 1A |

FIsIoTer CERIeT @R ST

v

AUlelq = n el

N4
HTeTe FTP{0 TR -
il R . ICELG
Tofrowae 8 gaIE .
WV
AT TETTRIT

V2

e

\4
wIfEFs TRCT[ERET 2

s T wfie SE TAETSa
WESITE] TGS TN Al

@ 5.9: T T JIZAT! ACTeT
TR T AT SGS]

Scope of Human Resource Management

ARSHIT FHEAE (@I TR T 7% GoIfE o0 (ot SN0 | g esioree siferst =i zeen

wfis T TA AFIAT TAMERINZ | FRIAGAT 93 NFAT TAMTINZE O I 7@z, 457 @ ez,

AfArFdl, ceEamE, T ¢ @od fNdiRd, sAfva Mo eewe ¢ IBIRE oy TR A TS

FREFACFE. AT T [IZA I = | HK M (AP el @ A1y ey srieensr st

EXGIN

S| W AW ARSFEN (Human Resource Planning): o< 7V ARKETR STy ZE@T A0
G35 TR THE AR Qo F1 1 MK T2 AR TGN LSBT T A
TS @ SRR Bifewr ot T4 & | MK 7 ARFFAT T 797 JRBTF AT |

31 o AR 8 FE5T (Recruitment & Selection): MANITH 6T o] TSR Telj A WA W BT
Te@E, 5T 8 OIHa AT BT AR 1 Y72 @ | TG TN (AN NI T T

BTG 5 BEIEN
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9 |

8 |

¢ |

Y |

Q1

b |

> |

@l oI5 '8 ATGE BITT M Fa1 78 |

2f¥ @ BFT (Training & Development): &f¥fFe ¢ % TR =er @b afeditas sty
TE YT [ | FAE O 8 SRAR F TR wel Neq @i Afzsfgres fqfeg
*afore AfRFEFIM 8 Jere AfFoe T 392 e |

oo 8 AWM @WF (Compensation & Benefit): FNWA F&A [T TRy 8 TS
FlosFd o [@ed-orel 8 TG R [Kfey oam FRum emm Afve Fwre 2@, Te FHAT
TOFHFSOII I G FACS I | I PG FOFFOONE  SAG FA0eT2. AfSHITTT
T WG RSO (A |

I e (Job Analysis): NN 9N (GIZANT NGON ey (T efodiea afsl sma F1F
et 1 | S REaaees M Sl 99 e Gied AfsHi witre © 97 F? a=iene FE
e Mo S e, Wiy, Foy, AR eremre g ef# e Qg @mirst
APfS FIF QI T |

FE FEFF (Job Evaluation): T8 qRRIES efiemr wrapes efspiea [feg o e gemm e
I 96 WM oima Yo e w6 7R, Ot AMEEnRE A SEETRE 90T | NG T m
[IABE TG A RN AT Fa1 78T | I AR, Fiee vy, I, @y,
Sfows! geiifn Some [awar w0 efspit [feg “m 31 FI pemigs o g 340 i
SETIIRI Q0T |

WWW(Ferformence Evaluation): a3 AfSDT FRMT 8% 7 7 2| \_’E{’ﬂ@f RN
TR @R TS ol T T O AT FORF M FAR A AT FHfre 20 F 4 o
fARRATeT ~IafSTPE ST R I S FERF 0T | I AW FHRCTR 6 fefe w2
GFET IR AW QIR APIHE R Iaw Ber T4 2w | o afels wl7 v I

T YR AOTE 9= | O AT PP JeHR AN P I N7 T GIZANT
ANCOTE FE |

TS I A-A (Welfare Activities): efSBItag T &y [(foq «qeaa FApeigers 93!
AT TN IRBHATR HNGOITS | FAWF IS GIZ! IS FACAF ABER! WFroa,
et @ fow fReameTs 3! a=el, FIF6T el ewiw, SR orel f SfaR O IZFA,
(RENEAMA & F 0ofd, SAPFER F9, TP Srel IR 3oiiE QT |1 @R
TS ] AR 0T efSDITTR TR FTE (B eIy GIR O ST AN Z0 FIS
G I | T T T2 AT T Ao SIS AZST ZCF AT |

TeT WA FTF FHF (Good labor-management relationship): ST EN-IZAT TF
FAT AT M IRER ACOTPE | TeN HI-JIZ#AF 7F gy FRAIR AR SFICF &y
@2 eFed | Fig afepit «fiF 3R IRFEFAR T e TF AT FACF@ *1fS e
2fefre =7 I Ty T AT oIt 8 |

So | FAT ATITAT 8 O GRS (Personnel research & information system): ¥ I 8 ©AF AF(6F

IS AT TV JRFNE ASOTPE | f[IRCT 93 0o FQ O 2[R @ [I-MNTST
AT AR T T W «OF QT G2 9T A @97 AfSTe el aaed @ oy
NGO QTS ATIGTST (AT TR | I AT 8 2 A& o AIS VLT NHI TS

T A4 AT T |
AR TR SIS AT T M I AP |
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AR Y RGN oA
Principles of Human Resource Management

0 TR 37 [IZATE NSRS FT ZCe:

ol

Y

9|

8|

¢ |

Y |

Q|

b

S|

(kS W% (Principle of Evaluation of Merit): NFa W J[IZ#ATT IFe1 I (F0@
YA TR GF(d | [Rewe FR e, sMET auaqfe (@oa-orel 8 Sy Jear AR e
T LR T oT@ @@l S AT 3 |

HTIF AT TS (Principle of dignity of Labor): XTNa M NS MK W =7 NSMIZF
g ey | 2By I Ko Fres WA qEre (e $fow | AR M TRFANE 0T
AFSBIT @ TFS G (ST T AT (@A I (=2 A AT JBrS (74T A T | S
AT WRIEL T T T I7TW I Aod OGS |

Reatrre 4oy Sife (Principle of Scientific Selection): et e ezt T7 Tm
FIBIANT VO T TSV | 7% T T ST A6 fDIea FIfes o7 oee 791 77 |
ST G WF N I I TR IR NG COTT & el 7 7115w s ewpal 9w o
70F | Resierre 7 ive Sifon Wy afssitnr efsft witem A ey ¢ v S et Far
] =7 |

TRF Y@ NS (Principle of Fair Reward): FJI¥ &K A6 TR W W JRBHATR
Tifeomrea M o8 wFPe | W AFER Ao efepiam afel wlie Fem afe ks =
FCH (SICT W3R AfSBIta Afs ey Ifa 0 | TRT FFEE Io0e 70! a7 I3 | @36 2 ot
e Fhe ROTT JTHE ev G TN 20T FAE (AT GLENIT FRCT Ty Floo7e emiey
40

FSIT NS (Principle of Transparency): WK F=% AIZATT TRl N DT T T
el | T 67 (A0F F I WA, AMRE, f¥rwe I TR, FhosRe 397 TN afwwa
eyy woge! [ T Torw Tl |

I FAMS (Principle of Proper Personnel Polity): efS3Itag M Ty g IS LT N7
T IREHNR wore wwef e | @2 Tfer wres FRm TR RevewE qqu 4 =2
TS IR M4y T SToR 77 =@ IR | AfSpieaa Fuar I 5IafRa A rerRiaer (o o
FLFE O FIOTEE AR a1 | AT FAWA I FROTGB TOR (AT T OF OIid SIS
ST ZT AT |

WA TR WS (Principle of the group spirit): NN W AFFANE G0 (e e 20w,
FRINITT TAAS FAR W4T AT Feraiforer, T @ o sifaea toft aea wetere Btz
T (ST | ARSI FRMF 0y I AeTore TR (oK 1 2 O FHCHCG FCHAER At
2T T G2 ATSHITTT %7 OIS F1oe T 2ITE |

fere W A (Principle of individual development): JfETe Tgae s 7 F William
Spriegal ICECRH, “TWF Fo9W I[P 7ef2B [Raws 2cett Mdrew Afeare Txae,” JfeTe Tgaa
T ot e TR efss T WfEers Sxaea A s | wfeers Sgae ffve
Fifowe %] e o IS T AN |

W BIEE\ S (Principle of welfare activities): W"iﬁ JF Ao T =T BISEAMBIE]
feoMYrEa WY | AT T [IFANT T eifenie [Kfey waea Sy Jrr- ke
T[IZ T I W | (TAF- FGAOLE SR 26, TRAMA 8 JAIFT ([T G, Fenjiel ST
blesae Ty |
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fafqq cerar TN 9 [T
FAT I 8 WK T JIZ#AF AT
Differences between Personnel Management and Human Resource Management
A Tt I (Personnel Management) 9] 77 A (Human
Resource Management)
el AfSHITTT T M@z, ST MTwe @ AfSHI Fiae Afea, SIva 7@z 3
IR TIES SR AR, Aeotdy, | e, afmrd ¢ S, FNma
RO @ fRar@eels 0 1@ TRPReE | Tgaedel 8 TR G AT
A AIFI A | TV GAF I |
Fq T AIPENT  CFE@ BQEG AR | WK TN AIBA @Y FAT SFAC
LI O T AR, Tayae, AEH @ | @oE (T Ee R «Aff Ao
IR THAFS BT L T | JRFNE ST S8 (SR IS
|
hes! A AIPANE ANEST TEANAF FY 8 | AHSE WG W JIZANE eSS
KIS I 9T 8 [ |
Eleig] A AIF DT BT A T AW | T AW o efewie Menfere
R &y Aife safo R 8 Lraaeiz | e T TowA Sifear oz Far
FR@T gz [ifers 4 | O ST @ AT T I AT
|
wifre A JIBONT  FAWT ARG RO | TS WK W JIBANT O
JRAZINT AT T TS | FAGE AP WK T WIS
TREAAAF JJIBIHT 8o TS AT |
Ty T GIZEANT T T IR O IAAS | K T QIR I a7y Z0eT
FNE FE AGRT I I IR S | 9K TR T3 |
e Bifemt A7 @ WY T A0 |
TPFOIFIA! NI TS F47 | AT afosrfofa I@ oie
CSIET @ FAST FqT @ FRASA T
@ FATT T 16w w1 T |
THF A AFNR CFE FAHF N ATHRE | M7 799 JRIPNET GFE =K
T e e | S T TGS e 8T |
5( Fredir IiE | IRFENE TGS, T TV JRFIAE ASAE, FéAC AIZIEA @ A

W JRZIEATIT TCAT AT AT 1T @ AN @i A2 20 |

@ FIRCFA:

AR W JRZAAR A0 8 TR (ARRFS! W' | M FM JIZ#q7 [feg wces
I | TR M JRBETR SSS! @ AR FGroF | WK 7 IR Foo Foq=r =g, JA
MW € WHFSIE ARGENR AN MF M AIZAT FTFere! FSqAe | I BT 8 K ;7
FHIZIR Ny iyl ey fmyse |
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PRCIRRCY <7< W GRFEAN 6 90 (112 AT AN Aol
b A e, GG W WK T JREF @0TS!, TF
FRAZATK @217 Tere1 8 S ARCIHT &I |

Is HRM a profession? Indicators or determinants of efficiency of HRM,
Qualification of a good manager, Internal & external environmental influences
on HRM.

s

Q A1F T SeAf-
o IV & GIF0 T T (oMl 7 o 7t e AR |
* [TV RN THOIR o< T LR 9041 T AR |
®  UIT W NFIM PR & 16 @ire! A ARTE? ©F IFTTT FACS 2 |
o NI [IBIANT @2 Torea ¢ AIZF ARTIT o I F90e A& |

M TETT (@ - TG, AR, NS 3971 | @F A7 T4 M.B.B.S O oot Fw w1

AFE (7 rees weR wre A A TeR e Frem sty ite At @S Law At

Engineering T S0 S2A(W T I 0T RIS F1 (@CS AT | [$€ G Q@/M97 Human

Resource Management *IC 1 @ A (FICAT f6RT <& $9¢T ©1tF Human Resource Manager I8 I

o @3 fAwafs wume [Reffs az SR AT AL | Frank B. Miller @3 TS (@11 G700 To01

feamea AP corre 2ot fsffs tafErete e eares-

S @ (P 935 AfIRS T I AP |

2 TF (MR ETRME SR RIS it SIfHS e 2re 20| |

O SIME IRGT TF G0 [ne SreeEs «ifeq o |

81 STSNF O (1T &fs So® AT |

¢ a3 (T AT e e SNCEE Sge 8 AfRST SR oy @ifeTeng ANy ¢ & W
FACS S AP |

W@ KR, Andrews @3 TCo (@ @S (71 fomea Tigfe v =zt fgfefie w@fiEomz A
&I T

Y1 e ReiT @« 4Fce 201 |

31 RTeE S vy AT =0 N O TAR ARG A T(A |

O e mifTeR oA sTifes wiftrpraies Aece 7iA |

8| Sy fy@e AFCe 7T |

¢ Tl T femafbe stfers Hgfe 2iere =0 |

G 2% T HRM o «iRenats ©re, et J1 SAEAGIRIme Seel T 2o Agfe ort A
femetr

BTG 5 Pl- ¢
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foq (PG N FFfe o | TR @ 7P AR W7 77 G0 IR [Reaifre wices
S QR O T Tfefr® (oI TSI =TS AR ACY | F&E @ A7 (01 HRM 4(5 Ao
¢t feomea Reafoe = |

g AR (AT (TG ST S @ F7 *Sifwr Q¥ AT e T4 200 A | ©12 JEAAC
W 7 [P S&e 2Tl oI RReT Tgfe o T 1 | o1 ofkaee i Ieiwme Jesif
ST WK T R ol Sete ey @i Reifre efedi dw 3 Beiw Sfafie e
R e T I ©CIR IAREWCH N 7 [ a7 fog @l o i Fige v
A |

T 79 I Ol 3PP
Indicators or Determinants of Efficiency of HRM

o & T EAesE gF

— AT o9 TR TATS

- T[T A5 812

I e ¢ @ e qE

—{ Teomeiers 3w

[ A TGN T

Ao " WW WRE :IW
|

[ g

|| Ty® o« FONEHEE aagd

ST W@l ‘
5@ 5.9: MPT=M GBI TP o

51 &Y W QT (Rate of labor turnover): FNMA &N TIRATOR T ST afeDw ertaa
AR REIEA SN AW [IZAF FereoTe! Al T T | MFF 7oA (AT I
FMTH Q2 @ FNMA ey -G eMT TR TG FAWME FROTEE G &N g aToR
QA 41 189 =T |

3| AffrFoRe FRQ SRS (Ratio of trained employees): AfSHITT efrweeie FHa e [eavar
FEAS WK TV JRZHFE Feeme! 2 T4 T | TFF I I[P Ao LT IS 200
TR LA AR T T Frws! Iia F41 | (T &fSBIH T 7o =4 77 aAfFifare
8 WF (7 Af DI WK T GBI AT FLF 0T [ FT (S A |

© | TS FIF! AR (Welfare activities): FHMT PIITGE QIR IS TR Jfard 0T N1 710

2Tf5 5 B~ Y
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8 |

€|

Y |

Q|

b

S|

Yo |

(AT AfSHIT TR & TN AT FEPEAS (I A2 IR A | (T FAE S )
Sfare wzfae afedr, fofewt Jfur aww, snfoma g F41, (@& g 8 Remer 78 4
3\93ﬁ|

FAE T2 @ FETEE if%\_ (Enhance Employee Motivation and Job Satistaction): &fSTtaa
AT (@TTME @ FAGE AT B2 FCRE I 7o AT ST 2Af0rer T4 T |
WA o (I fSHITT (FARETF [T R0Te IS AR NG FRR FROTS1E Jfa 3 |
GF T SR AT Jfa o G P FOFOSII IR AT FACS M1 I, elfovicTa
TeAMAIETS! IS ARITF P! AR |

@Wﬁ@j@_ (Increase Productivity): ¢RICT efsditTa @QWWWWW (eiCy
ARSI TR oW GRBIATT Foreme! ot S0 T | (@R AFSHIT TqTe AW I&T AE
IR SRS T I TATS ATE G AfSDIT TR W IR WSl Sf{F I 4R
(VS T | &Y TS Jace NPT T @N- FIOIET IR, Ty Ao U7,
AT Tl Toif o BT+ |

W% T (4157 (Skilled Employee Selection): @fSdT W I 7@z @ 5 Fidwa W1 7799
R AfERS | S 57 Af5F 8 I T 20 elfsdT o Ffews o1 weiw Fare 9 1 @
AFSHIT T© W A 79 157 F90@ I (7 AFSHIT TSR FFeToT a1® FI0® I |

AN-JJIZAN FF (Labor Management Relationship): &SI JI-RZIANT T fzgotet
AR M JRBHTR IO 8 Fee el AR T4 AT | IR A ARHTR St @3
GRS T A FIET 2 <96, FARA(S, @1-9%F, 76-WT6 T T Kot 72 =2 7 |
T AfSHITT Taw AR e w0 @9 Teoiveea Tl % AT | AN-BIAT T WS
AP FRENE el A6 (77 |

I BT QT (Rate of Abse??tecism): efSBITR FIwa SeifEon 2 Reav e Tiwg 7im
F[IZHFR Wl 8 FeepTel Mo F1 AR | SRS, y¥oql, ARRIE wfdr @ e @fifes
FAT TGN SEIfEE IR0 FNWF Ice TefFfet 29 9fed a7 w1 AfeHim e wom
FRZHAT S 0 [QAbe =7 |

e Q‘{ﬁ? 8 FAIPHCE FIYT (Use of upto date technology & Method): e yfe
FANIHCAT TCF D TN ARDS, TF AR TSV F (SR & WK T JZ2
@35 eFeyf SFF AET I @ AP ST AR TS T© TFe 8 WYFE T T,
FEATFTHET Q32 AYGTS AT FE TACS A, (73 AFSHITR K 7999 GRBIAT ©© @f* 7%
@ T 0T ReA® =0T |

ST @ (Deree of Grievances): SIS A@T (ATF AT T HIZHAFE wFol 8 FeeTe!
AT T T | K T 1o AfSBI Soge idsifaea ¢ ey Jeanet-fadr emera T
TR FTETE I 307 | 97 T OB FAOE ST @l P AR | AT 7 I
S RO A AT VT ([CY IR G A SBI T =0T T 938 = |
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GG SITET AW T GBI @irst

Qualification of a Good Manager

GG AfSHITT AN Y3 A T2 AF | G TR AfEs @3z Fo=fG 20 TS | 93 43 4@=a
THAMITTR B AR N2, AfSHITTR T o157 O[S F41 989 2 | O &fopie Wafqs SoAmieaa oy
fgF 432 9T Ty TARE TAWMCE I 7 TRASER @il AT TS 1 Siferst *Ife | efsdims w=fas
AT oI SO | A G2 FRCIR GRS g2 @04 IE IR e & | fSpiT TR
TAME 90 TR IS FA0K S O (VK W A[BIAFR) [T (@orsidiat @3 e eeemsig
a3 FoTN FEP 20e T | TFF 7799 FIFAFT AN @TeIeE (5 [owis ©iter oot Far 13-

S | MY @95eT (General Qualification)

3 | BT 8 It i (Depthness and wideness of Education & Knowledge)

O | I @R (Other Qualifications)

NPT FIZACRS @571
Qualifications of HRM Management
\/
\% \% %
GINERRCIRIS] Rl @ walta i R ——
General Qualification Departness & wideness of o
Education & Knowledge Other Qualification
> TR TS ~ T . EASNSAEAGINE]
Management Skill N (Knowledge on Social Science) (Leadership Qualities
—> SRS TSl s g s — Afey
Behavioral Efficiency N (Knowledge on Ethics) (Personality)
—> il T el =TT Sale —> fcerFe
(Technical Efficiency) S Knowledge on philosophy Newtrality
> feRmrrRTE s KN
SIS AN GJT?U_T‘ © N | (Knowledge on logic) (Innervision)
(Problem Solving Efficiency) SR TRIT @I > YR Tal
9@@_@ =TT TS (Knowledge on Ecnomics) (General Knowledge)
(Decisioin Making Skill) LS
S |TETIR ST (Realistic Attitude)
(Knowldge on Law) —> oo
N (Honesty)
[IZHFTHRIT Sl —> el
(Knowldge on Management (Intelligence)
Related Issues)
> gl w9 e

(Capacity of
Persuation)

@ 5.b: M M IJRIBIANT QTS

ECREM BI-
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Wmﬁ ACASF (Welfare Oniented Attitude)

F) AR @IS (General qualification): TIZHFT WFe!, ABIATS @7, FFAE @7, TPTR
AT @orel, Praieazes @rrel goint gFas [IBHEE LR @ProR W ATe | Wy
RZMACES G @ATOR TG AT R :-

S | IIZHART WFSl (Management Skill): AFE NI Fo9% (IZINE ARANSRK AL FIE T ACTI
Ty ffeg wwer IfHFIA 20O R | GFGE W TG T I[BIAET ATFS N9 T FN
IEE 5 T T | K T FT IR QST Al DI FIfows o757 Seie F41 78 97 |

Q| SIS Q@S (Behavional Efficiency): Q3G WHF W JRFNFT Se¥ T ABIeTS
Q@rire! A Top8 wFsd | IFHAIT R I @irel AFE cRe A e AT T
TRFNFT T AT QTS T AF S ONF @ AIPAF A {5 w40 I 0 | F=er
K W GIZRCE T8N N B (@ oTST AT T |

© | FE @MFST (Technical Eficiency): FfRofE @erer Ice FE oM (@ M @RI |
TR T@AZ (AF GF @ FAC (TG, oo, aférwer, @gey 8 Aegwer AR A7 S WE] T
FRBIAFCE WS FORTE (P AT AT SRETH IS 2F | AT O3 @ AT ARG SRETH I
G AP NFPTT GRZATRE ST Sl AT ST |

8 | YT AT @=ATST (Problem Solving Qualification): THA W [IBIARE ([ (AT RSt
NWWWWWQWWWNWTWWIWWWWWN
@ AT @ @A TR AN FAG @Erel 9 AE oK fofy FNma S gfaew
(TR | SF FRNWE A R (A FH0R @ IS I (@6 A Siwd fwger F41 =
TR AFIACHE ACTF ST T SO |

¢ | P&l Q=ed @@reT (Decision making Skill): N<F 30 GIZARCE O ANCH AT s Prare
AT Q@IS AFCS A | IS A 7T2W I I wfoe Afxfzfors PraedTen o
o AfSpitTa SR ¢ Weer Tone (a8 7@ | Ok @ &N woe AAffEfere Wma M
FRBAFE ARPTFC AN T FTaE Sl @ITS! e F0e A |

) ¥t @ SIta I (Depthness and & Wideness of Education): FF W B9 QFG AT

feifzmifa fae | O MM IRFFCE THAT ABACT ARG TS Cd &= (=T [ag @ =it

TACE ARE Tl AT AT |

> | TS RSITHR @ (Knowledge on Social Science): & ST WK T TG T 8 BT
FTHTE LI S I T RBIAE ANS IR [T Tl LI S |

3 | TSRt (Knowledge on Ethics): WA 7% JRZAHA (Aredo! 8 JEIRIY FHE @i Ao TJ |
ARSHITT 37heT AR FAAR T (AFSFeT @ T 2AfSDT T Y472 T (A |

© | ¥ *HET @ (Knowledge on Philosophy): W« *T&T T@iF AR NEI 7TM (IZHAEE G0

TP Q@PITSl | WA *CET ST WG TS T (GBS WIT gieeis 49 TeaR AT
JACS A |

8 | IfEfRmIa @9 (Knowledge on Logic): NIFa 79W R[04 YFST Sale AT Aeaie | Iekwpa
T TG NPT (IET & AR oz HoEs Avaerie @ifews! [ewe Fare
AT |

5 > i~ 2
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¢ | wgAifeq Tl (Knowledge on Economics): Afire T A AR AEST HIRE T & W
TEW JRFNFT LS ToF T AT ATAGH | ARGle NG TR, (@=welg &=y eremer
feydraet, Soas ST TR epfon & N TIEATE SN oq Wi AT A |

b | ST TR @ (Knowledge on Law): GG NFF oW GIBIACHT 15 8 &[T SIS FHCH @l
TN T | G=Tle FHEerE, GT 38T, L0, TTeN 8 AW (6T T Fre<s 3o [aew
GFE T TP FIZFT @I AT AT |

q | FIZAT AR I (Knowledge on Management): Q& NS >0 GIZACRT GIZAT TR
T LA ARHE | I Tl AIFCETZ. NN JIZIATE FISSTAT PO T AT 0T T |

b | AR ST @l (Knowledge on Behavional Science): SbF® I« @ Wl ST T
AR I FAME SIS AT T IS AT QR FAWA 7T IS AW I
fts =iita |

o) W @ARET (Other Qualifications): 9F(G ACHITTT AT I JIZHFE TARS Q@ITT TR
2GS RS FORTHAT ST AT AT | TS (3718 @el[ReT TR SCEAIDT S0 =0T |

51 (TUed @A (Leadership Quality): WINRTM JEATET 0 (TOT9A @eRAT AF =P |
GG NFF T JIFAE Ty DI 77 IR ARCENG & (TgP AT FT©] A
A | W GE G GFG AN AT N T qpel, (wfode!, REARCrS!, Jfawrel,
fTsrweT, 4, [Rew 8 st At Wiz |

3 | MR FF (Human Relation): WA W J[IZART IFNWA TEOEE 8 V97 ety afs
ERMA RO RS | FACE A B TR (WS T QR FAA FIeed &S MR i F1 &y
T FRZFCE ATSHIT FACAF AL TAT FTF B IS A |

© | IFEP (Personality): NI 7oV IRZIAHT BEY N A (T AfSHIwT TR O &S @aiaier 2@
G2 O FACE AN FACS AR 1 | dQTE T TV GIZAFE AGRAT, T 8
LS A A |

8 | TRt el (Neutrality): fIRTARF ST SETe THF Fo9W FIZMACHT QAR (LT GO | GG THF
T [IPNF INWAE AT Avfere S ¢ FET AT FRT FAE | WK 707
FRBIAFE G513 AT O TA (@ IR ©IF 82T SFT ARTS AN |

¢ | WYE (Inner vision): GFGH WF F¥W [IZACH SIH WEYZ OO R ACO I O N0
iR ¢ T AR TP [QCT TS 2 |

Y | MY IF (General Knowledge): AfSHITTT GFEw T M RS [y W RIEIEICE]
YA 20O T I (T2 AfSFe ARTIIE A e 2 | W9 o7 2 13 K 7199 (GRS
] R A9 GR0e Mo Ay Sl AT AT |

q | IBILT MG (Realistic Attitude): T FPM JIFIAFCE IABILIAT NS (AT FACO T | IR
VT W JRPAFE G 2O J (@ o7 IBIORT NS A7 APUIF AN FAET A2
JBICH 8 JLATAN T e |

b | If@el (Intellingence): WHR W JIZIAFCE 20© IR O Ty | Ot [feg 7911 fofee a0
Ifawer 7ar Resete e e F90e 2@ | YUl AfSHitg TR T @ Fier F919 @y
G FAMA (ACF IS AW I S MG W IR [Eerel, TboTel 8 SrF oTT
Fol AIFCO (T |
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5 | TCS! (Honesty): AFEH NI W AIZIAF N4y o] 8 3 AFce T3 | 7R e 71 FIeg
AN AR T @R A6 NZLHL MR SF e FCS A | R 8 IR A1 57517
TRFNFA @217 FAQ SAMFN AL L ST TP (Follow) I |

o | &SIf® FIF FAS! (Capacity to Persuasion): FNWE OIS FAE FNS! GFGH NI M

[IZNE QAR TG VO | FG NI W GIZIF ©F FAMA FISCE 2106F A
ereife 0 AfSHIT FACHF AN FAG ACH ANAY AL (5B T |

5 | LA AMSR (Welfare Adtitude): FTOTA BB SR I GFS NI To9W JRZIAH
TSN QAR | GFG N T JIBIAFCE efedieg [feg wened e o e ¢
Tl AR FACS A | @AN:- FNWE WY CRF AIZA, (T A foe [mmea <],
AT Pl I, TRAWH @ AT (@IRT TTIR e[S F0 27 |

TR 7 [IZANE 89T ARCIIT el

Environmental Influence in HRM

AFSHITTT ToTee 8 T ToF AT ARMAR @A M T2 IR (799 363 | fem Treredie 8
IS AT SAMTPINCRS 8 TN T GBI AOIT A6 Tl e~

RICE R bl
JRFATT
ST ererq
\ v
Sereer AR deREE JifEge Afcae
TAMIPTIR ST A
RIS Fo > st STgfew AT
ST TR T T BIRAT @ TR S izerre o
e T > o afi
—efSPITa IETRT eFfe .
—Te &Yfe Ao oAfara
5 elfSHIT faries T3 erren > egfere wfara
> ATF ORI RO
N v Sife

@ 5.5: MFI T FIZATT ST
TR W JIZANT AT Tere e AT Qo

Internal Environmental Influence on HRM

R 7 GIBER @517 Teqee AT @i Rt SAMTTIR T SCioe wal Jee:-

S | RSN FISTCAT (Organizational structure): RIS I T oW GIBANT Ae7 [ET 30 |
AT FOC T© GHe FF AR T AIZATR F1& o wifke=ef ¢ Afew 2 | MRS
FISR FAT @SN @ TL T ARZHANT Y AT N A9F e AT TN ez
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I AT PICS WAIN T A |

3 | AT TSI N HWR IRl 8 FIRAIR (Deman and supply of human resources within the
organization): 2SI TGS WK T BIfRAT @ TR T IFT WK W JFNT Qo
REFFIA TAMTTCRS T e | fSHis IS ¢ SRR A T Sifewr et @ @72
IR TS ARSI A T ATST TP fofTe 4T efeditTa Srere I 11w sifewt
@ TRANET TBYF |

© | eifsdifie SR (Organizational goals): AFSHITE 7 T T AT o K@i
TAMITTR T TS GF6 TAW | AfSHTT %7 AP A=K T AST Sifewl 8 Fag
fRPole QIR T SR SHTRA K W 7R, W15 ¢ e, aférser @ Sae «3r e 41
YT | IR AfSHIT o7 AGIR N7 I FIF=I pfo fFefae Fr 398 weefer |

8 | AfSHita W ﬁ?% (Nature of organizational task): ef Pt Fices @@% 8 499 N9 >
TTFANT 2T 1T 0 | W17 ©IF AfODIAT FIe A @ 4 KCIbA1 T TSN A 77
FIZANE T (e Tt A0 |

¢ | YT 8 e &¥f& (Mordern & developed technology): WY& € SFe ofE T I>w
JRFE GO RBEFIA SAMTPTRR T Ao G35 TAM | ef ST sy Wy ¢ Tye
Y& AR TR A IR P12 (e AR(GT IJIET G W Gaxifeqe eraiee | of afepiea
agfeers ¢ FifeifT Mt eom fofe @ Tw7 37 oo, af¥red ¢ Tgee eeiie =7 |

v | Farge FAE &FFCSA (Kinds of employed employees): efSBItaa FamFe T wifs, 4,
3, forer, Ff© Toyif T M FIFEET Lok (K S | TFOR A0 N1 Toens e,
ARG @ @ 4T 827 TR IRFT Fergwel S 167 77 |

QIW‘TW(Rewand system): &fSHITTR IR FICS EEEICEEL] AqS TR T JRZFR
8 [T 2o B 07 | AfSdieTa M me AT ¢ JWIffF 2 SR g 9 @re A |
@SR M @R, (@R Jo S (A AAfwee Terin xR N WIS 7T
Weelge | WM FNmE dew AFhe, Ko wifrg awmm Torfn zom Iom w=ifds
JTFOFAR A GOIPS | DI Ty, faeers gz e fefere T e Jgosae
SrOJITHI |

b | MWK 9% NS (Human resource policy): N=R 9 Nfeq FFT AN, N T JRBIANT
[T O (FCT | T T I Afoq o7 fofe v 96 afSdieaa T m g
S el 8 T IR AT S |

TR T [IFNT 897 e Af@eT goR

External Enviromental Influence on Human Resource Management
WK TV GIZIR 827 AT AR 2ok RS SAMTTR [0S ST T4 Ze:-

31 A e VTT'{W A (Socio-cultural environment): &SP Fqe W= T=wa FANIES
w3gl, el ¢ Yecaly, ffe-Aifs, wprl, #b, 2w, Agies Fee ¢ I gorq ey
fesitTa T ANTEF a2 AFfor ReAeter v F6@ area P oz FE TREe
CFl e 21 |

TG S PBI- 0
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Q| RS Afara (Legal environmend): 436 (e*d weifa f&fy-fgiq @ wigqere ﬁﬂﬂﬂﬂg RipE)
TV Y FIRGER @/F AR KB FCF | (MO & 13, gy o799 =gy, oy g =2,
GT TR 12T, @ SSRGS e Tofi A 1 377 GRS 7 exifeazre
(ATF THAES ST ARG F90e 2 | GRS 2779 8 WZer Fa AN-fae Afs, wfzer e
e Wi MR cF 337 Tifde RiY-Raenr, @oF, 6 a3k orei ARTIERES =12,
gy ¢ el Wzd R IR FEARCTIRG® 2T ofi (6T R (WF WE W
[IZATE ARSHITT TR TR Sy A2 56 408 207 |

0| gdafes Aff (Economic environment): 436 W wftafes ifaa= AfSPItTT TR W
FIFITT €T A B I | ©12 AfTHTT K 7 IRFATRGS FTai® @zt @2 e
ST SR AT (e wefefos wgre vt e w1 438 e |

8| AEASE A (Political environment): €I F Aeares At 13 meiw g
AR, AeAToT WG] ¢ FfoAeTel, PR ¢ AT ATTRA AT, RO, {N0, WA
FD Besi faifvee AT | ©1% (M0 Areafes oagl [ReE R[Rese & M1 7 W IRB#FE
AfSBI MR 7T e swesd Frae oz Fa0e 7@ R (1R Praie @l *mes e
A

¢ | gfEe Af@ (Technological environment): 2Y[ETS 2R TFF T JIFHATT wFe el
2O (T | YRR @3 Joor Afofiaes Fg7 994 &3 8 FTHRHETR ARSI TR | ©F 93
aforaifrers AREwR T o= e voa & efepitaa T3 T JIZHAIE KT eyfe
O FIATRTTHG T 7MW @R, T € TeFTF FA9 WiE eFp W@ Fa00 =7 | TF7
TR TS ST ¢ wFel Bt SerimaETel Ifa T G AfeBiT Fifere =y www
TReAifre! 9 |

EICE B LIS TS 15 0| WO 17 T | SIS g LI T -1 B I MR S E i L
X @ e | ST T W T g RS, W S g e
‘ Sorede 8 AT ARTICR gor o f1gm aaR JHFmE @i AR

T |

@ ALFA:

SR TF© (APTR T 5T AT (o1 oot Fghe (oitens ameace! ot s{earlfa comir fzeoea
AFfe #A13f | N 77 m GIFEFR el et @iy b A e Wit | «Fe Tew w7
TN GIZIF R & NYETS o (=0a @O A {F | AR @eirel, #w ¢ wieg
e @ ST @R | SRS I To9M IR 89T Toresr 8 AfgE T &FF AR
go RN | @ FF6 o BRI TAWTE T TW JIZRFCE A6 @FCed A [Qes=r
A0S T |
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